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ETC Institutas a National Leader in Market Research
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey d
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enhance organizational performance.
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. To objectlvely assess reS|dent satlsfactlon W|th the dehvery of
major City services -

. To help determine prioritives for the commi}hity'
~-Fo-measure trends from-previous-surveys
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regionally and nationally







